PRIVACY POLICY — PetCare

Last updated: 22.06.2026

ENGLISH VERSION

1. Introduction

This Privacy Policy explains how PetCare ("PetCare," "we," "us," or "our") collects, uses, shares, and
protects your personal data when you use the PetCare mobile application, website, and related
services (the "Service"). It forms part of our Terms and Conditions. By using the Service, you
acknowledge that you have read and understood this Policy. If you do not agree, please do not use
the Service.

2. Who Is Responsible for Your Data

PetCare is the operator responsible for the personal data processed through the Service ("data
controller"). You can contact us regarding privacy matters at petcare.appglobal@gmail.com.

3. What Data We Collect
We collect the following categories of personal data:

- Account data: your name, email address, phone number, and password. Your phone number is
used as the main identifier for your account and your pets' records.

- Pet data: information you add about your animals, including pet name, species, breed, age,
weight, vaccination records, health notes, reminders, and related details.

- Subscription and payment data: records of your subscription status and transactions. Card and
payment details are processed by our payment provider (Arca) and the relevant app store; we do not
store full card numbers.

- Content and communications: reviews, messages, and other content you post or send to other pet
owners or Service Providers.

- Usage and device data: app activity, log data, device type, operating system, language, app version,
and similar technical information.

- Push notification tokens: identifiers needed to deliver reminders and notifications to your device.

We do not knowingly collect data from children under 16.

4. How We Use Your Data

We use your personal data to: create and manage your account; provide the Service and its features
(pet profiles, health records, reminders); operate Al Coach to generate personalized pet-care
guidance and recommendations based on your Pet Profile; provide you with personalized offers within
the Service; send push notifications and reminders; process subscriptions and payments; enable you
to discover and connect with veterinarians and other Service Providers; enable community features
and communication between users; respond to your requests and provide support; maintain security,
prevent fraud and abuse, and moderate content; improve and develop the Service; and comply with
legal obligations. We use your data only within PetCare for these purposes — we do not sell it or hand
it to third parties for their own use.
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5. Legal Basis for Processing

Where the EU General Data Protection Regulation (GDPR) applies, we rely on the following legal
bases: performance of our contract with you (to provide the Service); your consent (for example, for
optional push notifications); our legitimate interests (to secure and improve the Service); and
compliance with legal obligations. Where applicable, we process personal data in accordance with the
Law of the Republic of Armenia "On Protection of Personal Data."

6. How We Share Your Data

We do not sell your personal data, and we do not give or share it with third parties for their own
purposes, advertising, or marketing. We use your data only within PetCare — including to
operate the Service, run Al Coach, and provide you with personalized offers.

A limited number of trusted service providers process data strictly on our behalf, under confidentiality
obligations, and only to make the Service function — for example, secure hosting and our payment
providers (Arca, and the Apple App Store or Google Play) for processing your subscription. These
providers may only use the data to perform services for us and may not use it for their own purposes.

Some information is shared only because you choose to share it: content you post is visible to other
users in community features, and when you decide to contact a veterinarian or other Service Provider
you provide your information to them directly. We may also disclose data where strictly required by
law or to protect the rights, safety, and integrity of the Service and its users.

7. International Data Transfers

We are based in Armenia and may serve users in other countries. Where personal data is transferred
outside your country (including to or from the European Economic Area), we take steps to ensure an
adequate level of protection in accordance with applicable law, such as appropriate safeguards or
contractual protections.

8. Data Retention

We retain your personal data for as long as your account is active and as needed to provide the
Service. We may keep certain data for longer where required to comply with legal obligations, resolve
disputes, or enforce our agreements. When data is no longer needed, we delete or anonymise it.

9. Your Rights

Subject to applicable law, you have the right to: access the personal data we hold about you; correct
inaccurate data; request deletion of your data; restrict or object to certain processing; request a copy
of your data in a portable format; and withdraw consent at any time (without affecting prior processing).
To exercise these rights, contact us at petcare.appglobal@gmail.com. You may also delete your
account at any time within the Service. If you are in the EEA, you have the right to lodge a complaint
with your local data-protection authority.

10. Data Security

We use reasonable technical and organisational measures to protect your personal data against
unauthorised access, loss, or misuse. However, no method of transmission or storage is completely
secure, and we cannot guarantee absolute security. You are responsible for keeping your login
credentials confidential.

11. Children's Privacy

The Service is intended for users aged 16 and over. If you are under the age of majority in your
jurisdiction, you may use the Service only with the consent and involvement of a parent or guardian.
If we learn that we have collected personal data from a child under 16 without appropriate consent,
we will delete it.
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12. Cookies and Analytics

The Service may use cookies, software development kits (SDKs), and similar technologies to operate,
secure, and analyse the Service. You can manage some of these through your device or browser
settings. Where required by law, we will ask for your consent before using non-essential cookies or
analytics.

13. Changes to This Policy

We may update this Privacy Policy from time to time. We will notify you of material changes through
the Service or by other reasonable means, and the updated Policy will take effect on the date stated.
Your continued use of the Service after changes take effect constitutes acceptance of the updated
Policy.

14. Contact

For any questions, requests, or complaints regarding this Privacy Policy or your personal data, contact
the PetCare team at: petcare.appglobal@gmail.com.
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wwlymd th dbip Jowpuhtt dwwnmwlwpwunph (Arca) L hwdwwwwmwuhiwb
hwybjJwoétutinh huowbniph Unnudhg. dtip LbOp wwhnid pwupmh wdpnnowljwt
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wmyjwybhtipn, tpp nw ppumnpth wwhwbeynid E optiipny uwd Swnwjnipjut ni npu
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Utipnn wudpnneonyhtt wtymwbqg ¢k b dtbp Lhp Jupnn Gpuphuwynpt) pugupawly
whymwbgnipinil: 9dnip wwunwupwbwwmnt tp Qtp Unimph wmyjwjditinp qununth
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pwhwagnpobni, wwwhnybint L ybpmnidtnt hwdwn: 9pwbg dvh dwup Jwunnn bp
Junwywntb) Qtn uwupph jud nhwnwplhgh yupguynpnidttinhg: Gnp nu wuwhwtigynid
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