TERMS AND CONDITIONS — PetCare

Last updated: 22.06.2026

ENGLISH VERSION

1. Acceptance of Terms

These Terms and Conditions ("Terms") govern your access to and use of the PetCare mobile
application, website, and related services (collectively, the "Service") provided by the operator of
PetCare ("PetCare," "we," "us," or "our"). By creating an account, accessing, or using the Service, you
confirm that you have read, understood, and agree to be bound by these Terms. If you do not agree,
you must not use the Service.

2. Definitions

"Account” means the personal account you create to access the Service. "User," "you," or "your"
means any person who accesses or uses the Service. "Content" means any data, text, images, pet
health records, reviews, messages, or other materials submitted through the Service. "Pet Profile”
means the record you create for an animal in your care. "Service Providers" means veterinarians,
groomers, and other third parties listed or accessible through the Service. "Subscription” means a paid
recurring plan granting access to premium features.

3. Eligibility

You must be at least 16 years old to create an Account and accept these Terms. If you are under the
age of majority in your jurisdiction, you may use the Service only with the involvement and consent of
a parent or legal guardian, who agrees to be bound by these Terms on your behalf. By using the

Service you represent that you have the legal capacity (or such consent) to enter into a binding
agreement. The Service is not directed to children under 16.

4. Account Registration and Security

To use most features you must register an Account and provide accurate, current, and complete
information. You are responsible for safeguarding your login credentials and for all activity that occurs
under your Account. You agree to notify us immediately of any unauthorized use. We may suspend or
terminate Accounts that contain false information or are used in breach of these Terms.

5. The Service and Pet Health Records

PetCare allows you to create Pet Profiles, store pet health and vaccination records, set reminders,
receive push notifications, discover and connect with veterinarians and other pet-related Service
Providers, and communicate with other pet owners. The Service also includes Al Coach, an artificial-
intelligence feature that generates personalized pet-care tips, guidance, and reminders based on the
information in your Pet Profile. The Service, including Al Coach, is an informational and organizational
tool. It does not provide veterinary, medical, or professional advice and is not a substitute for
consultation with a licensed veterinarian. Al Coach produces automated suggestions that may be
incomplete or inaccurate, and you must not rely on them in place of professional veterinary care. You
are solely responsible for the health and welfare of your pet and for any decisions you make. In an
emergency, contact a veterinarian directly.
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6. Push Notifications

By using the Service you may receive push notifications, reminders, and alerts. You can manage or
disable notifications through your device settings or in-app preferences. Some service-related
notifications may be necessary for the operation of your Account.

7. Subscriptions, Payments, and Refunds

Certain features require a paid Subscription. The PetCare premium Subscription costs USD 3 per
month and renews on a monthly basis. Prices, billing cycles, and features are described at the point
of purchase. Subscriptions renew automatically at the end of each billing period unless cancelled
before the renewal date. Payments may be processed by third-party providers (such as the Apple App
Store, Google Play, or Arca), and their terms also apply. You authorize us or our processor to charge
the applicable fees to your selected payment method. Except where required by applicable law, fees
already paid are non-refundable. You may cancel at any time; cancellation takes effect at the end of
the current billing period. We may change prices on prior notice; changes apply to the next billing
cycle.

8. User Obligations and Acceptable Use

You agree to use the Service only for lawful purposes and in accordance with these Terms. You must
not: (a) post false, misleading, harmful, or unlawful Content; (b) harass, abuse, threaten, or
impersonate any person; (c) upload viruses or malicious code; (d) attempt to gain unauthorized access
to the Service or other users' accounts; (e) scrape, copy, or exploit the Service or its data without
permission; (f) use the Service to provide veterinary advice unless you are a licensed professional
acting within the scope of your license; or (g) infringe the rights of others.

9. User-Generated Content and Community

The Service lets you post reviews, messages, and other Content and communicate with other pet
owners. You retain ownership of Content you submit. You grant PetCare a worldwide, non-exclusive,
royalty-free licence to host, store, display, reproduce, and distribute your Content as necessary to
operate and improve the Service. You are solely responsible for your Content and confirm you have
the rights to post it. You must communicate respectfully and must not use profanity, offensive, hateful,
discriminatory, or abusive language toward others. We may, but are not obliged to, monitor, remove,
or moderate Content that violates these Terms, and users who breach these standards may have their
Content removed and may be blocked or suspended from the community. We are not responsible for
interactions between users; exercise caution when communicating with or meeting other users or
Service Providers.

PetCare has zero tolerance for objectionable content and abusive behaviour. You can report any
content and block any user directly within the app; blocking a user immediately hides their content
from you across all community areas. We review reported content and act on it— removing the content
and/or suspending or terminating the responsible account — within 24 hours of a report. To request
content removal or report abuse outside the app, contact us at petcare.appglobal@gmail.com.

10. Service Providers and Third Parties

The Service may list or link to veterinarians, groomers, and other Service Providers. We do not employ,
endorse, or guarantee any Service Provider, and we are not a party to any agreement between you
and them. Any services, advice, fees, or transactions are solely between you and the Service Provider.
Third-party links and integrations are provided for convenience and are subject to the third party’'s own
terms and policies.

11. Intellectual Property

The Service, including its software, design, logos, trademarks, and content (excluding User Content),
is owned by PetCare or its licensors and is protected by intellectual property laws. We grant you a
limited, non-exclusive, non-transferable, revocable licence to use the Service for personal, non-
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commercial purposes. You may not copy, modify, distribute, or create derivative works without our
prior written consent.

12. Privacy and Data Protection

Our collection and use of personal data is described in our Privacy Policy, which is made available
within the Service and forms part of these Terms. We process personal data in accordance with the
Law of the Republic of Armenia "On Protection of Personal Data" and, where applicable to users in
the European Economic Area, the EU General Data Protection Regulation (GDPR). By using the
Service you consent to such processing and confirm that information you provide is accurate.

13. Disclaimers and Warranties

The Service is provided "as is" and "as available" without warranties of any kind, whether express or
implied, including merchantability, fitness for a particular purpose, and non-infringement. We do not
warrant that the Service will be uninterrupted, error-free, secure, or that any Content (including health
records and reminders) is accurate, complete, or reliable. You use the Service at your own risk.

14. Limitation of Liability

To the maximum extent permitted by applicable law, PetCare and its directors, employees, and
partners shall not be liable for any indirect, incidental, special, consequential, or punitive damages, or
any loss of data, profits, or harm to your pet, arising from your use of or inability to use the Service.
Our total aggregate liability for any claim shall not exceed the amount you paid us in the twelve (12)
months preceding the event giving rise to the claim. Nothing in these Terms excludes liability that
cannot be excluded under applicable law.

15. Indemnification

You agree to indemnify and hold harmless PetCare and its affiliates from any claims, damages, losses,
liabilities, and expenses (including reasonable legal fees) arising from your use of the Service, your
Content, or your breach of these Terms or of any law or third-party rights.

16. Termination

You may stop using the Service and delete your Account at any time. We may suspend or terminate
your access, with or without notice, if you breach these Terms, if required by law, or to protect the
Service or other users. Upon termination, your right to use the Service ceases. Sections that by their
nature should survive termination (including intellectual property, disclaimers, limitation of liability, and
governing law) will continue to apply.

17. Changes to the Service and Terms

We may modify or discontinue the Service or any feature at any time. We may update these Terms
from time to time; material changes will be notified through the Service or by other reasonable means
and will take effect on the stated date. Your continued use after changes take effect constitutes
acceptance of the revised Terms.

18. Governing Law and Jurisdiction

These Terms are governed by the laws of the Republic of Armenia, without regard to conflict-of-law
rules. Subject to the dispute resolution provisions below, the courts of the Republic of Armenia shall
have jurisdiction. Where mandatory consumer-protection laws of a user's country of residence
(including in the EEA) grant additional rights, those rights are not affected.

19. Dispute Resolution

In the event of a dispute, you agree to first contact us at petcare.appglobal@gmail.com so that we
may attempt to resolve it informally. If the dispute is not resolved within 30 days, it shall be submitted
to the competent courts of the Republic of Armenia, unless mandatory law provides otherwise.
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20. Severability and Entire Agreement

If any provision of these Terms is found invalid or unenforceable, the remaining provisions remain in
full force. These Terms, together with the Privacy Policy, constitute the entire agreement between you
and PetCare regarding the Service and supersede any prior agreements. Our failure to enforce any
right is not a waiver of that right.

21. Contact
Questions about these Terms may be directed to the PetCare team at: petcare.appglobal@gmail.com.

QU3ErEL SUrfErdy (ARMENIAN VERSION)

1. Twydwulubtph punncuncdp

Unyd Muwydwbibtnd nL npnypibtnp («Duydwbhtn») jupguynpnid Gh PetCare poouwjhtl
hwytywoh, Juyph W hwpwlhhg Swnwinipniaitnh (Uhwuh@® «Gwnwjnipinii»)
hwuwtibiihnipniih n1r oquwgnnpdénidp, npnp wpwdwnpynid Gh  PetCare-h
owbnpwwmnnph Ynnuhg («PetCare», «Ukbp», «dtg» Juud «udbtip»): <wphy uwmbnoébiny,
Ownwjnipiniin dnimp gnpdtny Jwd ogumwgnpobtny “nip hwuwmwwmnid tp, np
Junpnugtb], hwulwugh) tp L hwdwdwt bp wwhwwbl] unyt Awydwbtbnp: Gpeh
hwdwawh bp, wwyw suyytinp E ogumwugnnétip Swnwjnipiniin:

2. Uwhdwuncdutip

«2uphy» tpwlhwynid t Qtp Ynnuhg unbtindynn wbtabwljud hwphyp” Swnwjnipiniin
Unip gnpobint hwdwn: «Ogumwumbn», «Inip» Jud «Qtp» ipubwlnid £ guijugud
wld, ny Unimp E gnpénid jud ogumwgnpénid Swnwynipiniin: «Enjuinulnipinii»
towtwlnid E guijugwd myju], mtipun, wuwmitp, Ythnuwbnt wnnnewjwul gnunnid,
Junéhp, hwnnpnwugnpnipinit jud wy; Wnip, npp Gtpuywugynid £ Swnwynipjul
Uhongny: «Ukbnwbnt ynndhp» Gpwbwlnid F Qtp hubwdph mwl qubynn Yhtnutne
hwdwn uwmbtnoynn qgpunnidp: «Ownwnipinilittin dwwmnignnitp» tywbwlnid E
whwullwpnydatp, nbwdnntitn W wy; Gppnpn wtahbtp, npntp Gbpuywugyuo jud
hwuw@ibih G0 Swnwnipjud uvhongny: «Pwdwinpnnugnnipjnil» tywhwlynid E
Jownngyh wwupptpuwwd wwd, npp hwuwbbihnipnid £ mwihu hwdbpw; (ypbdhnid)
gnpéwnnypitphi:

3. PpwywunLpjniup

Suphy umbtindtnt W unyd Auwydwbbbpn ponnitbne hwdwp 9nip ywhwmp E jhobp
wniywuqlh 16 mwpblyul: Gpht 9nip satp hwubty Qtp hpwjwunipjul nmwpwodpnid
uwhdwywoé sjuhwhwunipjud mwunhpht, yupnn tp ognyty Swnuwynipinithg dvhwjh
otinnh Jwd ophtwjut pptwdwlwih dwulwlgnipjudip L hwdwawbnipjudp, nyg
hwdwawjinid F Qtp wtnithg wwhwwil; unyt Nuwydwbbbpn: Ogumwugnnébinyg
Ownwjnipiniin’ dnip hwumwwmnid bp, np nihtp wwpumwynpkginn hwdwaw;wghp
LOptnL hpwywlwd Yyupnnnipnit (Qud Gduh hwdwawjtinipinid): Swnwnipniin
twhiwmmbujwé ¢k 16 munbwbhg thnpp tpthuwtitinh hwdwin:

4. QwRyh gpwugnid b wuywnmwugnrpyniu

Qnnpownnypitnh Utd dwul ogmugnnébint hwdwp Qnip wtwmp E gpnutgtp <uphy W
mpuwdwnnpbkp 6ygphwm, wnpnhwlju L wdpnnowlwt wbntynipnitabtpn: 9Qnip
wwwnwuhiwtwwmni bp Qtp Unimph myjubtinh wuwpmwwtnipjubh b Qtn <wpyh ttppn
Juwwmwnynn nne gnpédnibbtinipjult hwdwp: 9nip wwpumwynpynid tp wihwwwn
mnbntiwugtl) dbg guiugwd senyjunpyud ogmwgnpdiwdt Ywuht: Uklp Yupnn Gop
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Jwutgttii YJwd nwnwptgtly <Jwphdbtipp, npnip wwpnibwymd G Ytno
mtintiynipniidtn jud ognwgnnoynid b unyh Muydwbtttnh hhwhumdwdp:

5. SwnwjnLpjnLtup b YGunwuhubph wnnngwwu gpwnnedubpp

PetCare-n pny] E wmwhu uwmbnoél] Ubklnwint wpndhibtpn, wwhb Yahnwbhotnh
wnnnewjwl b wuwnmyjwuwmnidttnh gnunnidbtp, vwhdwl; hhptgnidttp, unwbug
push-dwtnignidttin, gtk L juw hwumwwmt] wbwubwpnydutnh ni Yhnuahotph
htm juwywoé wy Swnwynipjniiltp dwwmnignnttnh htwn, htpytu Gwl 2thyb wg
JEnwbwwmbtnptph htin: Swnwjnipiniiop Ghpwnnid E Gwle Al Coach™ wphtumwlwh
pullwuwbnipjul gnpéwnnye, npp Qtp Uhnwine wpndhih myjwibtnh hhvwd ypw
umbnénid b Jhlinutne hubwdph wihwnmwujubwgyuwd hunphnipnitp, ninbgnyg W
hhptignidtitin: OSwnwynipijniln, Otpwnjw] Al Coach-n, wmbntjuwjwiwd W
Jugqdwbtpysuywt gnpohp B Wi s mpudwunpmid wwubwpnidujui,
pd2ujut jud Jwubwghnwjui junphpnumynipinia b ¢h thnjuwphénid
lThgiquynpyudé wbhwuiiwmpniydh htwn hunphpnulgnipjuiin: Al Coach-
wnwowglnid ' wywmndwwm wnwownlnipnihttn, npntp Jwnpnn &t jhol ny
wdpnnowwl Jwd ng 62gnhwm, U dnip suyybimp E nputg ypw hhdtdtip dwuttwghmwjut
wlhwuliwpnidujut ptwdph thnpuwnptt: dnip thwtayyw yuumwuhiwbwwmnt Gp Qtp
JEhnuwint wnnnonipjul b punpttignipjub, hiywytu Gwl Qtp yuyugnwd gutjugwd
npnpdwl hwdwn: Unnmwjung hpwyhwnid wdhywwbu nhitp wbwubwpnyjdh:

6. Push-6wunLgnLdubip

Ownwjnipinill oquwgnpdtingy “nip Jwpnn btp unmwbw] push-dwtnignidhtn,
hhptgnidtitp . wgnuipwbttbn: 9nip Juwupnn btp Jwnwjwnpl] Jud wbhewwmlby
owlinignidttinn Qtin uwnph Jungquynpnidttiphg Jud hwytjwuoh
tGwhipnttmnnipiniibtnphg: Swnwjnipjui htm juwyywd npnp Swtnignidttn yunnn o
wlhpwdtpwm huk) Qtn <uwpyh wphuwmwtph hwdwn:

7. Fwdwunpnwagnpnrpjnituutip, yéwpnudutp b ypwnwpa

Npnp gnpownnypibtn wywhwienid Gt Jéwpnyh Pwdwinpnwqgpnipinit: PetCare
wnbvhnid Pudwinpnuagnnipinitd wpdt wduwljut 3 WU nnjun b tpupwagynid b
wduwlu@ ympywopny: Qatipn, ydwupdwb ghlyptnn b gnpéwnnypitpn Gyupugpynid
LU qiiwl wwhht: fudwutnpnugnnipinitbtnn htphwohiwwm Yhpwyny tpyupwagynid
kb0 jnipupwlynip Jéwpdwbd dudwbwluwhwmywoh Jbpenid, tphb &b banunyynid
Uhtslt Gpupuwagiul wduwphyn: d6wnpniddbtpnp yupnn &b Wwlylk) tppnpn wba
dwwnwlupwnitnh Ynnuihg (onhtiwly” Apple App Store, Google Play juid Arca), L jhpwunynid
th twl Gpubg wuwydwbhtbtpnp: 9nip thwgnpnid tp vbg Jud dbp Whwynnht qubabk)
hwdwywmwuhiwt Jownbtpn Qtp pnpuwo Jéwnpdwh tnutwyhg: fugwunnipjudp
Uhpwnbih onklpny wwhwbeoynn nbwptph® wpntd Jadwupjywd gnidwupbbtpn gbh
Jipwnwpdaynid: dnip yunpnn tp gutijugwé wwhh stnunpyt). stnupynidt nidh vt E
Untnid ptpwghly Jéwnpdwit dudwwjuhwmywodh ytpenid: Uklp Jupnn Ghp thnpuby
gbtpn” Gwhitwjwud dwinigdwdp. thnthnpunipnidbtpn Yhpwunynid &G hwennn
Jawnuwd ghljh aumdwdp:

8. Ogunnwwnhpng ywpunwynpnrpjntuubpp W punniuth oguinwgnpénudp

Qnip hwdwawyt bp ogumwugnnot) Swnwynipiniin dhuwyh ophtwljud dywmwlabknny Ww
unyt Muwydwhdbpht hwdwwywwumwuhwb: 9nip ;ybmp B (w) wmbnunpbp Ytnsd,
wwwlynnubnnnpnn, Jowuwlwun jud wwonhth Anjwiinunipinii. (p) nnbdgnipinii,
Jhpwynpwtip, uwwnwihp gnpétp Ywd Gtpjuywbwp wy] wldh wbnitihg. (q)
Jbipptnitp yhpniutbp jud hwuwlunp Ynn. () thnpabp senyjumpyud dninp gnpdtyg
OSwnwjnipjnith Jjuwd wy] ogumwwmbtntnh hwphybtin. (&) wnwtg pnywmynipjud
hwjwpwagntp, wuwmakibp jud puwhwgnpobp Swnwynipniin jud nnu myjwbtnn. (q)
ogquwugnnotp Ownuwynipinihl wiwulwpnidulju hunphpnwwmynipinid
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mpuwdwnntint hwdwn, bphb ship hwinhuwtnid jhghiquynpywd dwubwgtm™ gnpdtiny
Qtn thgtughuyh onpwtwynid. ud () hwhuntip wying hpwyniiptbnn:

9. Ogunnwwnhpng untindwé pnywunwynipjnLu b hwdwjup

Ownuwynipiniin pny E mwihu Qtg mbtnunnt] jundhpibn, hwnnpnwuagpnipnibdbpn W
wj] Lnjulinulnipinid ni 2thyb) wy) jhhnubwwmtntnh htn: dnip wuwhwwinid tp Qtip
ttpnyuyugpwo Lnjutnunipjuld utthwwinipjutt hpwyniblpp: dnip PetCare-hli
mpudwnpnid bp hwdwphuwphwjhQ, ny pwgwnhl, wihwwnyg jhgtighw®™ Qtn
Pnjuwlnulnipniip wbtnuiuwytini, wwhbni, gnigunptini, yYtpupumwunpbine W
mwpwobknLt hwdwn™ Swnwynipjud pwhwgnpéiwd L puptuydwd dGyumwlny: dnip
thwidlyw yuunwuhimwwmnt tp Qtip Anjuinuinipjud hwiwup L hwunmwwmnid tp,
nn nLObtp Wyt mbnuinnptnt hpwynibp: dnip whwmp k>thytp hwnquihg Yepwny b suyyinp
E ogqumwgnpotp hwjhnjubp, yhpwynpuwjwt, wnbtnipinit hpwhnpnn, hnpujut jud
Yhnwynpwwb jtigni wying Gyumdwdp: Uklp Yunnn Ghp, vwuyl wupmwynn shtp,
ybpwhulty, htnwgtly Jwd dnnbpwglb;  unyt  Awydwbbtppn  ppwhunnn
Pnjwlnwulnipiniip, huly wju swthwtithpttnp hhwhannn ogqumwwmbtntnh
Pnjwinulnipniip Jwunnn £ htnwgyl), L hpkbp Jwpnn G wpgbiuthwyyt jud
Juwutgyt) hwiwjlphg: ULklp wumwupwtwmynipinit ;Lip Ypnid ogmuwmbtipntinh vheol
thnjuhwnwptipnipiniLtdtnh hwdwn. qgnipnipinil gniguptntp wy ogqmwuwmbntinh jud
OwnwynipinLidtn Yfwwnmnignnbtnh htn 2thybihu jud hwitnhwbihu:

PetCare-t pwgwndwljuwbu ¢ hwinnipdmd wbyuumpwd pnjutnuynipniin W
swipwpwhnn Juppwaghon: 9nip Jupnn tp hwytjyuoh dheongny wbdhewwtiu pnnnpth)
guljugwéd pnjulinunipyul yipuptpw) L wnpgbjuthwlt] guiiljuguéd ogumwmhnny,
hiepn wlidhowwbu pwpginid E Gpu pnywbnuynipnin Qtquithg” hwdwyblph pninn
pudhbitpnid: Uttp ytpwbwnid Gop pnnnpupwd pnyulinuynipiniap b dhengubin
klp atnbwpynid® hbnwgtbng pnjuinuinipinipn Whwd Juwubtghbng Jud
nunuwntghting hwiwwwwmwuhiwd hwyhyn® pnnnphg htwnn 24 dudjw plpwgpniy:
Quwdtiywoéhg nnipu pnyuinuynipjul htinwgnid wwhwigtint jud supwpwhdw
dwuh@l hwymibne hwdiwp Jjuwy hwunmwwmbp dbkg htin® petcare.appglobal@gmail.com
hwugtiny:

10. SwnwjnLpjntuubp Jwwnnignnubp W Gppnpn wuahup

Ownwjnipiniin  Jwnpnn F hpuyugt; jud  hnpnidbtp  wwnpnibwyby
wiwubwpnydtutph, hotwdinntph W  w) OSwnwnipnibtbtn Jdwwmnignnbtph
Jybnwptpuwy: Utktp stlp wphuwmwnbighnid, ;Gop Gpuwphuowydnpnid npbk Swnwynipinih
dwwmnignnh U Ynnd LGp hwinhuwblnmd 2Qtnp ni Gpubg dheolt LYOpynn nplk
hwdwdawjiwmgph: Swtljugwéd OSwnwynipinill, hnphpnuwmynipnil, Ydwnp Jwud
gnpownp pwgwnuwhbu Qtp L Swnwjnipinilt ywwnnignnh dhel k: Gppnpn wtawbg
hnnidttnt ni htmbtgpnidbtnp mpudwnnynid G hwpdwnpnipjut hwdwn L Ghpwuljw
& hwdwwwmwuhiwu tnpnnn wliah utithwujwub wwjdwbbtnht nL
pwnuwpwlwinipjubn:

11. Unwynp ubithwwuncpynicu

Ownwynipiniin, Gbpwnw] npu  Spwgpwlwugunp, Alwynpnidp, ngndbpn,
wwnwipwthytint nLo pnjwlinuynipiniin (pwgwnnipjudp Oguwwnhnpng
Pnjuwinuinipjul), wwwmiwinid E PetCare-ht Jwd tpw jhghhquumnittpht W
wuymnwwiywo Ednwynp ubithwjwanipjud optipitpny: Uklp Qtg mpudwnpnid Gap
uwhdwbwthwl, ny pugunhy, shnpuwbgbh, hbmywbyhh thghighw™ Swnwynipnitt
wiatwlwi, ny winlbnmpuyht Gywmwlittpny ogumwugnnpobine hwdwn: 9nip shp Junnn
wwwnahkit], thnthnhut], mwupwok) jud unbnol; wowbgyu) untndwgnnonipjnihdbn’
wnwdg dtp Gwhitwwut gpnuynp hwdwawytnipjwub:
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12. Quininuhnipynicu b inyjuutiph yw2nwwuncpyniu

Whabwlwh myjudtinh dbip hwjwpwgpnid® ni ogmwgnpénidp Gjupwugnpjwéd Lo dbp
Qununihnipjul pwnwpwliwinipnionid, npp  hwuwibh F Swnwnipjuh
opowliwnid W unyl Awydwbbtnph dwu £ jugqdnid: Ukhp Wwlnid Ghp whabwljub
myjuhtpn Swjwuwmnwitth Zulinuwbtmnipjud «Jaatulyub wnyjwbtinh
wuwymwwinipjul Jdwuhl» optliphtt hwdwwwwnmwupuiwd, hull GBypnyuwlwuh
minbtuwwh mwupwoéph ogmwmbtipntinh hwdwn Yhpwntbih nhwypbpnid” GU SYyjwatph
wuwymwwinipjuh nunhwbtnin Juinbwlywnpght (GDPR): Ogumwgnnétny
Ownwjnipiniin’ dnip hwdwawyblnid tp Gdwld Wwlidwbipn L hwunmwwmnid, np Qbn
mpuwdwnpwuwd mbtntynipnihtbnp G gphwm Ga:

13. Qpwdwpnidutip  Gpw2huhputp

Ownuwynipiniin mpudwnnynid k «hiyuytu Ju» L «hbsybu hwuwbbih B» ulgpnitpny’
wnwig npblE wmbuwyh® ninpnuih Ywd Ghpwnpw] bpwphuhpibnh, Ghpwnjwg
wnupuwhl whnwihnipjubt, npnpuih Gtwyumwyht hwduwywunwuhiwbnipyudt W
hpwynilpitnph sruwpimdwbh: Ukbp sklp Gpuphuwydnpnid, np  Swnuwynipinihi
wihiwthw(, whupw], wiymwbtg Yihtth, jud np npuk Anulinuynipinit (dhpwunjuyg
wnnnowlwl gnunniditnt nit hhpkgnidtubtnp) 62gphwm, wdpnnewjw juwd hniuwih k:
Qnip ognwgnnénid ip Swnwynipiniin Qtp ubthwljuh nhulyny:

14. MTwwnwupiwbwwnynipjwlu uwhdwuwthwyncd

Uhnpwnbih optipny payguupjud wnwybjugnyd swuthny PetCare-np W Gpw
mbonpthtiinn, wphiwwmwhgtint n1 gnpoptltpttippn yuwwnmwuhimbwnmynipnid Lo
Unnid nplk whninnuiyh, wuwmwhwlw b, hwnmnily, htmbwpuyht jud wwwmdhs yawuh,
hipytu twl. myjwbtph, pwhnyph Ynpunh jud Qtp jhnuonid hwugyuo yawuh
hwdwn, npt wnwewtinid £ Swnwjnipjult ogmwgnnédnithg Jwd ogumwgnnpobiny
whhbwphinipinithg: Swijugwd wwhwieh dwuny dtp pnhwinip hwdwhiwunt
wwnmwuhpiwmiwwmynipiniin ;h gbpuqutgh wt gnidwnpp, npp 9nip Jéwnpt tp dbqg
wwhwiigh hhdp hwinhuwgnn nbtwphlt Gwhinpnnn wwutbnyne (12) wdhutbnh
nipwgpnid: Unyb NMuydwubbtpnid nghtiy oh pugunnid wyt wwnmwuhiwbwwmynipiniin,
npn ¢h Jupnn pugwnyt) Yhpwntih opktpny:

15. dnjuhwwnngnLd

Qnip hwdwdwl bGp thnpuhwwmnigh; b wiybwu wwhb) PetCare-htt n1 Gpw
thnpujuywlgyud  wbhawbg gwiljugwsé  wwhwbehg, Ybwuhg, Unnpuwhg,
wwnpumwynpnipinithg b 6whiuhg (Whpwunjw) nnewdhm hpwywpwbtwwd yawnpotnn),
nnnip wnwewlinid b Swnwynipjut Qtp ogqmmugnnonivdhg, Qtn Anjuinulnipinithg
Juwd unyt Muwydwbbtph, npuk optiiph Jwd tppnpn wbdh hpwynitpitnh Qtn Ynnuhg
hhwhunnivhg:

16. YwnwnptgnuJd

Anip Yunnn tp guwtjugwé wwhh nununptght] Swnwjnipjul ogmnugnnonidp b 9teky
Qtip Qwphyn: Uklp Jupnn Gop yuubkgdl) jud nunuptkght) Qtp hwuwibihnipniin’
owlnigdwdp Jud wnwig dwhnigdw, tph dnip hhwhunmnid bp unyt Muwydwbbtnp,
bpt nw wwhwioynid t opklpny, Yjwd Swnwnipjniinp Jwd wy] ogmuwwmbptphh
wuwpwmwywibkint hwdwn: Fwnunpbgnithg httmn Qtp® Swnwynipenilid ogumwugnpdtin
hpwynilpn nunupnid k: G npnypttpp, npnip hpkbg pnypny ytwmp b gnpoth
nunuwunpbtgnidthg hbwmn (dtpunw; dnwynp ubthwywbnipiniin, hpwdwnpnidbtnn,
wwnwupiwiwmynipjul vwhdwiwhwnidn . Yhpwnth onkbpn), pwnpnitwlkh
gnnoétj:
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17. SwnwjnLpjwl L Mwjdwlulutph thnthnpunLpyniLuubp

Utilip Yunpnn kop guijuguwd wwhh thnthnhub) jud nunuptght] Swnwynipiniin jud
npllk gnpéwnniyp: Uklp Jwnpnn Gbop dudwblwl wn dudwbwl pwupdwgib] uniyh
Nuydwbltpnp. Fujub thnthnhunipnitdtnph dwuhtt jnbntugyh Swnwjnipjul
Uhongny Jud wy; nnewdhwm tnuttwyny, W nphwtp nidh dbe Jumbkh tpywd wduwpyhb:
®Onihnhunipyniltitint nidh dby Jwmbbnig htimn Qtn Unnihg OSwnwynipjud
>unpniiwuwlu®t  ogumwgnnponidp  wbwlynid E  Jhpuwbuwydud Auwydwbbbph
nunnitnid:

18. Yhpwnth ontiup L hpwywunLpjnLu

Unyl Mwydwbbtnp jupgquynpynid &b Quyuwumwbdh Qwhpwwytnnipjud ontlptbnny’
wnwig huwpyh wnbbint onktpttnh Unithghwh Juwbnbbtpn: Umnple Gtpluyugdud
Jykatnh niovwl npnypitnht hwdwwywmwuhiwd™ hpuywunipiniip yumjubnid b
Swywunwih Ccwipuwbmnipjud nuunwuwnpuitbtnht: o nbwypbnnid, tpp ogmwmhpny
phwlnipjut tpyph uwwnnnitph wwwunwywinipju wwpumwnhp opkiphtpn
(Wbpwunjw] 65SS-n1d) jpnwgnighy hpwynitpbtp &b 2tnphnid, wyn hpwynipbbnp st
onpwithyniu:

19. dtabkph (nLéNLU

Jdbhaéh nbwypnid 9Qnip hwdwawyd btp Gwhu Jww hwunmwwmby dhg hbn

petcare.appglobal@gmail.com hwugtny, npwbugh utbp thnpatbp nLéL] wyt np

wupumnbwwl Yungny: Gpt ybap gnioyh 30 opwu phpwgpnid, wyt Yatpyuwywugyh
Cwujwunwth  Cwipwwbtwmnipjuwt hpwdwunt numwpwbbtp, btpt w) pwub
twhiwmbuywo & wupmwnhp onkitipny:

20. Y pnuypubtiph pwdwutihnipjntu b wdpnnpwwu hwdwawjuwaghp

Grb unyld Muwydwbttph npuk nnnype Gwbwyyh wttjuybn jud ny; Yhpwnth, dhuguo
nnnypitnp wpniiwymd GO jhwpdbp nidh dbe dbw): Unylh Awydwbbbpp
Qunuihnipjul punupwlwinipyui htwm thwuhf, jugunid Gh Qbnp W PetCare-h dtheolL
OSwnuwjnipjul yhpwpbpw wdpnnowjuwt hwdwawjtwghnpn L thnhuwuphbtnid G npuk
twhijht  hwdwawjbwgnph: Opuk  hpwynilp Yhpwnbmne dJdbp dwhunnnidp  sh
hwinhuwtnid wyn hpwyniphg hpwdwpnid:

21. Ywy

Unyl NQwydwbhdtph Jbpwpbpuw hwpgbppn upnn &G ninnytp PetCare-h phuhi’
petcare.appglobal@gmail.com Lj. thnumh hwugtny:
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